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DO YOU SUFFER FROM
PERSISTENT PHYSICAL
SYMPTOMS?
Often a medical cause for persistent
physical symptoms can not be found.
The GP Persistent Symptoms service works
with people to help understand and
manage these physical symptoms.
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appointment with the GPS service
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This leaflet has been designed to answer some common questions
about our service. We understand that living with persistent physical
symptoms can bring up many different thoughts and feelings for
people. An important part of the process is to work with you so you
will have the time to discuss these.
What is the GP Persistent Symptoms service (GPS)?
The GPS service is a specialist team based in GP practices in Hove,
and brings together experts from general practice, psychology and
psychiatry, experienced in working with people with complex health
problems. We can provide assessment and treatment to help with your
understanding and management of persistent physical symptoms, and
will work closely with your GP.
Who can access the GP Persistent Symptoms Service (GPS)?
We work with people aged 18 and over who have a number of
persistent physical symptoms, where a clear medical cause of these
symptoms has not been able to be found. These physical symptoms
may include:
• pains in the muscles or joints
• bowel symptoms
• headaches
• tiredness
• feeling faint
• chest pain
• heart palpitations
These physical symptoms are real and can cause considerable distress,
which may affect general wellbeing, level of everyday activity and
personal relationships.
How do I access the GPS service?
In order to access the GPS service please discuss a referral to our service
with your GP or a nurse practitioner based at your GP practice. The GP
or nurse practitioner may then be able to refer you to our service.

Where will my appointment take place?
If you are offered an appointment then this will take place in a
confidential and private environment, and we would aim to see you in
your own GP practice. If this is not possible we will see you in another
GP practice close to your own.
What happens at one of these appointments?
The appointments last for 50 minutes, and we’ll probably suggest
seeing you more than once. At these appointments you will be asked
about your experience of the physical symptoms, and what this has
meant to you. You will also be asked some questions about yourself,
your family background and your medical history which will help us
to have a better understanding of what is happening and how this is
currently impacting you. These sessions provide an opportunity for you
to explore and make sense of the difficulties you are experiencing, and
how they may relate to your physical and emotional health.
We aim to work towards a joint understanding of what factors may
be affecting your persistent physical symptoms, after which there are a
number of different ways in which the GPS service may provide support,
which can include the following:
• practical strategies to help manage your physical symptoms
• an ongoing management plan that is shared with your GP
• support to access relevant community based services
• you may also be offered further treatment within the service
Can I contact the GPS service directly?
The GPS service can be contacted directly once you have been referred.
You will then receive a letter through the post inviting you to an
appointment with the GPS service. There will be an e-mail address
provided on the appointment letter which you can use to contact us.

